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PROGRAMMING the REMOTE CONTROL 
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Guide symbols you should know

From your remote when you press the
menu button the quick icons you see
are as follows:

Navigating Around the TV Guide



Navigating Around the TV Guide
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Setting up the channel or time on your digital box.

To set the display on the front of your digital box to either
 the time, or the channel follow these steps:

- Press the menu button on the remote
- Press the home icon to take you to the main menu
- Page down to setup
- Press cabl box set up
- Change Front LED Display to either “- Change Front LED Display to either “Time” or “Current” 
  Channel by pressing the arrows. 
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Channel Listings

Listings by Time

To find our what’s on TV righ now,
press GUIDE on your remote to
access LISTINGS BY TIME.  

The listings grid provides a 90 minute
view of programming for up to 5 
channels per screen.  Use the 
and          buttons to navigate the 
listings grid.  Press OK to tune to 
a program from the grid.

Navigate Program Listings

You can use the        and          
buttons on your remote to quickly 
navigate the listings screens up to
14 days in advance.  Press OK to 
tune to that channel or INFO for 
more information.more information.

Lstings are color-coded to identify
types of programs.

Blue - Regular programs
Purple - Movies
Green - Sports

LIght Blue - Kid’s programs
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Search Made Easy
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Flip Bar and Messages



Parental Controls

Quick Menu Program Info Main Menu

Pin Setup Lock Options
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Parental Control
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Parental Control
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Setting up Favorites
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How to set Favorites
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Digital Pay Per View

i-Guide makes ordering and watching Pay-Per-View
PPV programs easy.



Ordering Pay-Per-View (PPV)
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Ordering Pay-Per-View (PPV)



On Demand Navigation
Enjoy movies, TV shows, music videos, and more whenever you want with On Demand!
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On Demand Navigation
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On Demand Navigation
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High Definition Television HDTV 
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Digital Video Recording (DVR)
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Digital Video Recording (DVR)
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Digital Video Recording (DVR)
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Digital Video Recording (DVR)
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Digital Video Recording (DVR)
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Digital Video Recording (DVR)
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Digital Video Recording (DVR)
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Digital Video Recording (DVR)
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Digital Video Recording (DVR)
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Digital Video Recording (DVR)
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Frequently Asked Questions
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Frequently Asked Questions
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Frequently Asked Questions

TV
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Frequently Asked Questions
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Frequently Asked Questions
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Frequently Asked Questions
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Frequently Asked Questions
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Frequently Asked Questions
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Frequently Asked Questions
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High Speed Internet 



High Speed Internet 
Installation of Motorola SB5100 Cable Modem
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High Speed Internet 
Installation of Motorola SB5100 Cable Modem

For more information on installing the cable modem please go to 
the motorola SB5100 installation guide at this link: 
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High Speed Internet 
Installation of Motorola SB6120 Docsis Cable Modem
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High Speed Internet 
Installation of Motorola SB5100 Cable Modem
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High Speed Internet 
Installation of Motorola SB6120 Docsis Cable Modem
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Cable Phone Installation
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To get acccount balance information, call the Cable
office at 1-800-342-5400.  Pay your bill 24 hours a day,
by paying by phone or by visiting www.mhcable.com. 

Never write us another check!  Your montly 
Cable balance can be paid automatically
by authorizing a charge to your credit card or 
a debit to your bank account.  For details, 
call customer service at 1-800-342-5400.   

Choose Our Automatic
Recurring Payment Plan...

FOR YOUR
CONVENIENCE
FOR YOUR

CONVENIENCE
FOR YOUR

CONVENIENCE

Checking Your Account 
Balance... 

To pay by credit card or check by phone, call
1-800-342-5400 or you may make a credit
card payment by stopping by our local Cable
office at 200 Jefferson Heights in Catskill. 

Paying with a Credit Card
or Check by Phone... 

• Please do not include any written requests
with your payment.  Instead, send those in a
separate letter.  Please include your name 
and your Cable account number with your 
written request. you can also call our office  
at 1-800-342-5400. 

send those in a separate letter.  Please 
include your name and your Cable account
number with your written requests. You can 
also call our office at 1-800-342-5400.

• Please do not include any written 
requests with your payment.  Instead,   

• Use the envelope included with your bill
to send in your payment.  Make sure the 
mailing address shows through the pay-
ment envelope’s wondow.    

• Remember to write your Cable account
number on the front of your check or 
money order.    

• Please detach the payment stub and 
include it with your check or money order.
Please do not mail cash.  The check or 
money order should be made payable
to Mid-Hudson Cable.   

• Mail or bring your payment to the Cable 
office so that your payment is received by
tthe date printed on the front of the state-
ment (allow seven days for mail delivery). 

Paying by Check or
Money Order... 

Making Your Cable Payment

This provides special messages and valuable offers.  
Information Section7.

This is the date by which Mid-Hudson must receive your payment for 
proper credit (allow 7 days for mail delivery). 

Payment Due Date6.
This is the amount due to Mid-Hudson Cablevision 
Balance Due5.

_______________

___________

___________

 
EXAMPLES: 
Regulatory Fee:   The fee the Federal Communications Commission 
collects from each cable customer to help defray the costs associated
with rate regulations. 
Franchise Fee:  The franchise fee paid to your local government by 
Mid-Hudson Cable for the right to useMid-Hudson Cable for the right to use Town/City streets, alleys and 
rights of way to provide you with cable service.  The fee goes directly
to your local government. 
Retransmission Fee:  The fee charged to local cable operators by the
local NBC, CBS, ABC, FOX, CW Network and MY station(s) to allow
continued carriage of their network. 

(Detailed on back of bill)   Taxes and Fee(s) 4.

This is your current charges including monthly charges for services 
received and ordered. Example:  Package Pricing, Pay-Per-View, 
Movies On Demand and Equipment Rental. 

Monthly Charge (Detailed on the back
of bill) 

3.

This shows the amount of the payment(s) Mid-Hudson received from 
you prior to the printing of this bill. 

Payments(s)2.

Like a magazine subscription, you pay Mid-Hudson  in advance.  This 
area shows the date the bill is printed.

Billing Date1.




